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What is Social Media?



Technology Evolution

1980s 1990s 2000s
a R (@ Googh f
Fax Machine/PCs Email Internet/Google/USB Social Media/

smart phones
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Soclal Media Buckets
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Communication Collaboration Multi-Media Entertainment
* Blogs * Wikis * Photo sharing * Virtual worlds
* Microblogs * Social Bookmarking * Video sharing * Online Gaming
* Social Networking ®* Social News Sites ®* Livecasting * Game sharing
* Internet forums ®* QOpinion sites * Audio and Music
* Social network Sharing

aggregation platforms

* Events



Soclal Media Leaders

Linked [[}}

(T Tube: -
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Soclal Media Defined

Social Media: Media for social
Interaction, using highly accessible
and scalable web-based technologies.

‘\ *-;-5‘. :); i,t.

WIKIPEDIA
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Social Media Revolution

Click here to see:
The Evolution of
Soclal Media

% MadisonMarquette


http://www.youtube.com/watch?v=lFZ0z5Fm-Ng
http://www.youtube.com/watch?v=lFZ0z5Fm-Ng
http://www.youtube.com/watch?v=lFZ0z5Fm-Ng
http://www.youtube.com/watch?v=lFZ0z5Fm-Ng

Social Media Jeopardy



Question 1

The largest social network on the internet
with over 500 million users
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What I1s Facebook?

A social network that facilitates: social
Interaction, communication, content
diversity, marketing and advertising,
brand awareness, user engagement
and a global user base

w Almost 750 million active users

w 1 billion plus forms of content shared per week

w 1 out of every 8 minutes on the Web is spent here
w 59% are 1&%4 age range
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How Can You Use Facebook?

A Connect with your community

A Build brand awareness
A Flnd new IeadS Facebook helps you connect and share with
A Create campaigns to bring  the peoplein your life.

Retailers to your property =

AlaS GKS O2YYdn — 7 -
to gage or create a need for 2L =

specific leases 2
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Question 2

An effective social media
platform for gaining insights
about individuals you are
targeting for leasing ,
partnering, or doing business
with by sharing business and
professional profile
iInformation
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Recommendations

People

Jen (Cunningham) Augustyn (1-)
small ad agency, many hats
Dallas/Fort Worth Area | Marketing and Advertising

Current * Principal at The Dealey Group

Past * Account Supervisor at Saatchi & Saatchi, New York
« Senior Manager, Integrated Marketing at Brand Buzz, New York
* Account Supervisor at Young & Rubicam, New York

Education * The University of Texas at Austin

» The University of Texas at Austin - The Red McCombs School
of Business

2 people have recommended Jen

Ce :
Jen's Activity

Wi
Jen (Cunningham) Augustyn is now connected to damon
1w hemmerdinger and Michael Colby

Jen (Cunningham) Augustyn is now connected to Claudia
Townsend

Jen (Cunningham) Augustyn is now connected to Lindsey
Burke

Jen (Cunningham) Augustyn is now connected to Danae
Dietiker

yS 8go

See more Activity »



What is LinkedIn?

A social media platform geared
towards companies and industry
professionals looking to make new
business contacts or keep in touch
with previous co-workers, affiliates,
and clients

A Create customizable profiles that detail
employment history, business
accomplishments, and other
professional accolades

A More than 90 million registered users,

A Spanning more than 200 countries and
territories worldwide
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How Can You Use LinkedIn?

Linked[[]]. .

Alncrease your visibility

A C O n n e Ct Wlth I n d u Stry ) ...uf.,. 2 8 000 et Ot i 5 Lot Yk o i S HOOS

. ==
professionals through Groups %14 - .
AFind new leads o DT,
A Gauge the health of an mdustry S -
A Ask for advice D

y b
.

i Specialty Leasing Network SiMmilar groups s e e s
: Connect Retailers, Developers, Suppliers and Manaufacturers in the Shopping Center B

Specialty Leasing Industry here. Jain Group g
Yesterday's Activity: Discuzsions (11
Cnaer

< < i International Council of Shopping Centers - 1CSC Similar groups »
/

Founded in 1947, the International Council of Shapping Centers (ICSC) is the global trade

assumatmn thhe shopping centar industry, Join Group
Icsc Yesterdav's Activibur Niscnssinns (97
Cramer: J @ Commercial Tenant's Lease Insider Similar groups =
m Commercial Tenant's Lease Insider provides attomeys, office building and shopping :
centartenants, and their advisors, with plain-English guidance an hiow to structure doin Group

srmarter lease deals, and negotiate the most favorahle tenant lease terms.
Owynier: Elizabveth Purcell | 114 members | Share
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Question 3

A social network
and the largest
micro-blogging

service that enabl

ItS users to sen

and read textbase
; messages of up
140 characters
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What I1s Twitter?

A social network that facilitates:
Realtime conversations with
Influencers, iImmediate feedback,
the brands as an industry resource

and linking the consumer with the
brand

A Over 200 million users

A 110 million tweets per day
A 62% of users are 254 in age
A 53% of users are women
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% MadisonMarquette

How Can You Use Twitter?

ARealtime conversations with
potential leads

Almmediate feedback

AResearch the user community
AFollow key retailers you want to
engage

MPost pictures and links from your

mobile phone BrianDaltonCRE
h MNew Anaheim listing for sale. 10,827 sf - partially leased & has cell
tower income. About 7,000 =f for user. #cre #oc
ShoppingCenters i Puline
@ Shopping mall interested in buying land by Publix | StAugustine.com r——
Fd staugustine.com/news/local-new... via @AddThis
aM TallyMall Taily izl

B8y Thanks! Using every inch of the 55,000 sgft of vacant space. 600+
PR Consignors. RT @SCTNews: RT http:#hit lyhGnlLv0 — Great
idealll
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A keyword em
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What is a Hashtag (#)?

w You create a hashtag simply
by prefixing a word with a |
hash symbol: #hashtag Il € ¢

£\
w Enables users to track other B F
tweets on the subjects they =

are interested In

shopsevenoaks cevennaks ! ;
Attending #ICSC conference in #Kananaskis AB. Looking forward to

meetup with #retail industry colleagues.
4 hours ago Favorite Retweet Reply

Imaginuity =1 r
Imaginuity Interactive and @ TheDealeyGroup partners with Jones
Lang LaSalle @JLLMNews | http:fprn tofeBwdely #icsc #ore
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Twit-tionary to Know

A Tweeting the act of sending a tweet

A Tweeter or Twitizen one who uses Twitter

A Tweepsor tweeple: Twitter users

A Twitterverse or twittersphere all of Twitter

A Tweetup: a Twitter meetup

A Twease a tweet used to tease users to follow a link
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Question 5

Where internet
users viewed over
1.9 billion diverse
videos per day In

2010, ranging from
home movies to
branded content
and commercials
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What is YouTube?

Facilitates:
A Video exposure to a global audience

A Easy video editing and marketing
through tags

A Mobile-ready access for content

A Over 490 million users

A 92 billion page views per month
A

A

53% of women ages 27 to 43 watch video =
regularly online

Of the 64% of women who watch video online,
75% are influenced in a purchasing decision

% MadisonMarquette



How Can You Use YouTube?

w Post tour and preview
videos

w Utilize event content to
promote your property

w Fashion and shopping
advice

w Feature specific retailers
and promotions

w Engage by using
recognizable personalities

% MadisonMarquette
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Hugely popular shoto sharmg website that
~enables members to upload thelr own photos
.~ Into customizable 1at
labeled; orgamzed ,t

o
)
&,
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What 1s Flickr?

Facilitates:

A Content organization and metadata
association

A Connectivity using email
A Comments, realime photo sharing
A Promotion and awareness

Hosts more than 4 billion images
55% of Flickr users are women
Adding 22 million users per month

Popular with Boomer generation women, who are
educated, have high income and make 95% of
household purchase decisions

% MadisonMarquette
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Question 7

2 KFGgQa ff GKAaA
nonsense about?
And sinceVHENdId Bob in accounting
6S0O02YS | Gal &2
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How can | utilize foursquare?
A Portfolio wide campaigns

A Retailer chechn incentives
A Mayor conly specials

% MadisonMarquette 29




B2B Applications - Leasing



Soclial Media as a Leasing Tool

®0o Facebook | Bring American Apparel to Chapel Hill

facebook  Home Profile Friends

nbox

1] Bring American Apparel to Chapel Hill

University Mall
Causes - Rally
Clobal

Monday, August 24, 2009 at 3:00pm

Thursday, September 24, 2009 at 3:00pm
| t University Mall

201 S. Estes Drive

Chapel Hill, NC

View Map ~

9199676934

Info@universitymalinc.com

Description

Please RSVP "Attending” to show your support for bringing American Apparel to University Mall in
Chapel Hilll

As owners of University Mall, we want American Apparel here because we know it will be a great
catalyst for attracting other top notch national brands that will mix well with our already top
notch local brands such as A Southern Season and Modern Times.

We'd also welcome your thoughts on what other retailers you want us to bring to University Mall.
Leave a comment here or on our Fan Page.

Thanks for your support!

Denise Browning

Vice President of Leasing

Madison Marquette
http://www.madisonmarquette.com

MadisonMarquette

Settings  Logout

070 0% Tha Fashion Mate < Want 00 Aimectan Appand # the 1ranghi? Thew you! scpe

© newsobserver.com siogs !

Invite People to Come
Edit Guest List

Cancel this Event

Edit Event
Update Fans of University M .
re—ectes rvoc cont E83g4

Print Guest List

Remaoave from My Events

e Pandom Fiet

Share |+

Export )

Your RSVP

MEat an Aww rtean Agparel b T8 Trlaagic? Merw yone wigpert

@ Atending ot S
Maybe Attending : - .
Not Attending

Other Information

Guests who are not atte
are hidden on the guest

Fiineer men allniind on lab




Local Trend Research

1 stefhaniefify
Anyone know where to buy and deliver cakes and flowers on the

same day in Sydney??? Please shoot me some reply...big thanks :)

YAHQG,’HSWE;S

Where to get cheap flowers in sydney?

So yeah, its almost Valentines, just wondering where i can get some roses in sydney
Australia, where i dont have to buy 100 bucks for one rose.

Lyon Connar
4 weeks ago [P Report Abuse

Kimberly Haught Wellsand

I have the best husband. First, he sent me flowers (peach roses - my favortie)
to work. Then he showed up at my work to take me out to lunch. And, he cooked
dinner along with yummy desserts. I am the luckiest girl around.

£ Jeannie Green likes this.
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Local Retaller Research

T Marco Osuna
I was a Georgetown Cupcake virgin until today. I am proud to say that I love yvour

cupcakes. This is how a cupcake is supposed to taste,
Please come to Dallas, TX!

R Georgetown Cupcake Thank you!! So glad you were able to visit:)

m 26 minutes ago

B  susieDrinksDallas TOTALLY AGREE!
§.l.’§_|,§ 7 minutes ago

+

wall Codl ¥Wes Ligtome Cookles & jce Credte nqr.u—.—-
-
BellyUpDallas e Wall *"
0 g 8N it - &n- )

i £ Like
Caal Vlngsl Uptown 0.4 0’ PokeyO's Cookies and Ice Cream
i 7

Faro peeps,. .00 306 Oatting a

Y I Coad Vines Lo open branch in Plano’s Shops of Legacy T8 Frotos
spemg 2011 | www.pegasisnews.com | Dal wall E Most Recent
3 Fhotos W DECEL N = !
s Sl o Post (31 Photo €] Link 'S video
SO =
i e
pmocis Ua

Jacoh Chaendiers
Lt

Raby surs coudd use a Cod Wnes! g\ll ]
e\
Susis Oxrustowicz Yeav |
' Dallas Foodie
- —

# . Pokey0's Cookees and 1ce Cream Wel work on ¢
8y y riz

v

245 =
", oo Al
Matt Meyers
peogie e the N
6 S Whan are o 00ening & Cation in Frieco? e wart one
)

sllilsd Blue Bell Ice
|
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Promote Leased Space

Tallahassee Mall
JUST RENTED! Another new business coming soon... watch For details!

Like * Comment * Share

&) 4 people like this,

February 9 at 3:21pm * Like

& Rob Goodwin What's it gonna be? Come on...you can tell me... i)

‘ Tallahassee Mall LOL!!! T know i can trust You 1)

February 9 at 3:40pm * Like

; Malcolm Mason The more the merrier...keep em' coming!

February 9 at S:35pm * Like
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Text-to-Lease

'1

SPACE
7o available |
% text

o
for info
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QR Codes

A Include QR codes on leasin
materials that link to:
I Virtual tours
I Photos, property details

uﬁlfS NDB[[
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Leverage ICSC

A Share Company News

A Share Industry News

A Live Tweet from Conferences
A Share Deal Terms

A ENGAGE!
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B2C Applications - Marketing



What does it all mean?
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Social Media Programs

Among all centers
studied in Q3, nearly
onesin<three are on
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State of the Industry - Benchmarks

Over 2010 the number of shopping centers using Facebook grew 84.9%
while the number using Twitter grew 59.2%

Industry-wide Use of Facebook

Center Type Number of a1 Q2 sz | -
{300,000 square feet or larger) Centers ~
Studied
Super Regicnal Centers 432
Regional Centers 777
Lifestyle Centers 522
Value Centers a4
Entertainment Centers 17
Total Industry 1,842
Industry-wide Use of Twitter Bl Use ’Facebook
Bl Don't use Facebook

Qi Q2 Q3 Q4

Use Twitter
B Don't use Twitter

% MadisonMarquette 40




Retaller Success: Ann Taylor i Skinny to Real

Results:
A Loyalty

A Dialog/Engage
ment

A Sales
A Publicity

% MadisonMarquette



Best Buy on Twitter

TWEET THE TWELPFORCE

To contact the Twelpforcs

just Tweet lo us by adding
‘@lwelpforce” 1o the beginning

of your tech-related question

Or goto BastBuy com/Twelpforce

To view Bast Buy's Social
Media Participation Guide,
visit www. bestbuy.com/connect

% MadisonMarquette

twelpforce

*4 Follow

Lists

@misDOScentavos Same problem
every time, or is somethign new
popping up? via @bernierjohn

@jakelax124 Most apps are built for larger
platforms/smartphones like IPhone, Android, BB...hard to
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foursquare & AMEX

"A A ”‘:' : f Home Profile Find People Settings Help Sign out

I'm at the MarketFair mall in Princeton
and it offers VIP parking for the
Foursquare mayor!?
http://twitpic.com/28c5yt

Reply Retweet

"™ marcfrydman

>, “‘.
\‘ # 8 ‘l Marc Frydman
o ——— eyl }v .'vf"‘ S &
i 0 i - s Contact Blog Status Coodies APl Business Help

I'm at the MarketFair mal in Princeton and i offers VIP parking for the Foursquare

wyort?

MadisonMarquette



{ awesome? http:/fyfrog.com/nxy9j (marketfair mall in princeton, nj) _ ) ;
gets this reserved parking spot! hitp: it kyfmktfrdsg They are on
Twitter @ShopharketFair

E foursquare what happens when you mix a mayor Special with a little bit of . )
& : Pt el i #9%  PrincetonScoop 45quare Tweeps: The Mayar of MarketFair Mall

mayor Special!

12 of the most glorious @Foursquare deals ever? |
ericaswallow Caongrats to @mrandrewlewis, Foursguare mayor of
@ShupMarketFair, far his reserved parking space! I
0B 25y at 1205 Conment i S P kI NaRe NJSocialMedia Great 4sq ideal RT @ShapharketFair Have you
SNSRI - e S i r — hieard about our @Foursguare reward? Our mayar gets a parking
I}h e DEGDIE i Ehis, CuintaneMedia 59 s POE ) UVS T Bow wWhit the ceonte b i Sthl httpﬁbltlyfmktfr45q
L View all 31 comments z T, .
B tristanwalker @ShopMarketFair we love love love love it ' demonyrules GShaghtnatkar Coat I grva i see ouar Flllﬂll}' got my pic taken for

@Ramon_DeLeon | like the idea! Thanks!

Did you see this @bemierjohn

5 creative foursquare specials| g ... .. ey
ks . L l htpy//bit.ly/9iwGX7? #twelpforce

Marketfal >
W heskin e mayor speasly are gamng more ana | P :

mare popular, There arg phenty of “15% off with

Suy, [+] Mon 02 Aug 1547 via Twee

Andrew Lewis

B v S F@ShopMarketFair: Have you heard about cyberiournalist
1. Besersed parking spo e the e i » By0r's parking spot? http:Aoit y/mktfrdsg CJ yber)
TR I fRste -
. Cool” Mayor on @foursquare gets real-world parking privileges in
a oG ' OulntineMeds B Shochne itk youfor enteacrg v NJ. hittp:/umblr com/xque650ip /via @dens

checkalt @ShopMarketFair http:/witpic.com/28c5yt Creative mavor special :) RT

H Ramon_DeLeon @twelpforce @coral_bestbuy @bernierjohn
{@foursguare Mayor Parking . > d ¢
i E dman MarketFair in

Free parking spot if your the

@foursquare mavor of a mall in Princeton offers VIP parking for
Princet NJ. Not making thi ‘ NikkiCantell @Snopharketfair | iove Marketfair z e '
rinceton, NJ. Not making this up: ! Foursquare mayor!?
http://tumblr.com/xquebsz0lp (via LS e g B -

@penofelt)
FoursquareHelp For everyone who was wondering where that
Foursgquare mayor special picture was taken at, it was taken at

{@ShopharketF air. h;

P dens
p -
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Quick Response (QR) Codes

Users with a camera phone can download
a QR Code reader application and scan
the QR Code to display text, contact
information or open a web page in the
phone's browser.

A Communicate product
Information

A Allow for instant price
comparisons

A Offer instant custom content

| e : Macyodos QR
style videos on coordinating
outfits

% MadisonMarquette

codes




Social Media vs. Online Marketing

Groupon & Living Social

A Whatis a group deal?

A Offer a discount (e.g., a $50 gift card for $25)
that can only be activated when a minimum
number of people agree to buy

GROUPON

Drive sales
Attract customers

Raise brand awareness I ‘ I
Create and maintain top of mind awareness IVl n 950C| a
Utilize social media channels

Offer value to the customer

To o Do o To I

% MadisonMarquette 46




Why Mobile

TownN SQUARE

PROMOTIONS

_—
—_—
.\\‘

f
| EVENTS IQ‘ MALL MAP

A Perfect Storm
A Devices
A Data Costs
A Delivery i App Stores
A Tipping Point - Third Screen

A Mobile phones overtake PCs as
the most common Web access
devices worldwide by 2013

A 50% of marketing decision
makers used mobile as part of
their communications strategy In
2010

A Mobile is a green solution
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Apps vs Mobile Optimization
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